From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Monday, July 28, 2025 9:10:00 AM

Case No. 2023-00159

Thank you for your comments on the application of Kentucky Power Company. Your comments
in the above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2023-00159, in any
further correspondence. The documents in this case are available at View Case Filings for:

2023-00159 (ky.gov)

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Monday, July 28, 2025 7:48 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

Case #2023-00159

From: KY Public Service Commission <pscfilings@ky.gov
Sent: Saturday, July 26, 2025 1:14 PM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by

_on Saturday, July 26, 2025 at 1:14 PM

Name: Jennifer Hampton

Agcress: I

City: Pikeville

State: KY

Zip Code: 41501

Phone number where you can be reached:_

Home phone:

Utility Name: Kentucky Power Company

State the nature of your concern: | can’t afford my electricity anymore. The rate increase was



too much. They just want to maintain profits. My pay did not increase. If they would lower rates
to areasonable rate, people could pay their bills, and subsidy programs wouldn’t be needed.

People move because rates are lower everywhere else in the state. Why are you punishing the
poorer regions?

Have you contacted the utility about the problem: Yes
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